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Product Registration About This Book

Thank you for purchasing OPTIONS by IBM. Please take a few  This manual contains information on the TrackPoint keyboard. The
moments to register your product and provide us with information thatanual is divided into the following parts:
will help IBM to better serve you in the future. Your feedback is

. . . . Part 1: Product description and installation, use, and maintenance
valuable to us in developing products and services that are important . .
) ; . . information
to you, as well as in developing better ways to communicate with you.
Register your option on the IBM Web site at: Part 2: Help and service information, warranty, and notices
http://www.pc.ibm.com/register Note: The illustrations in this manual might be slightly different from

your hardware.
IBM will send you information and updates on your registered product

unless you indicate on the Web site questionnaire that you do not want
to receive further information.
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Part 1; Installation Instructions

inti Note: If you are attaching the TrackPoint keyboard to a ThinkPad
PrOdUCt DeSC”ptlon computer that does not have a docking station or port replicator, you

hi KPoint kevboard ks with q dard must purchase an IBM Keyboard/Mouse Connector cable. To order
This IBM TrackPoint keyboard works with IBM and |SA-standar the Keyboard/Mouse Connector cable, call IBM PC Direct at

computers that have 6-pin, mini-DIN, PS/2-style keyboard and MOUSE g40_pC-DIRECT, or contact your local computer store.
connectors. The TrackPoint keyboard will not work with non-IBM
notebook computers. Two buttons below the Spacebar work similarly
to the buttons on a mouse. With the built-in TrackPoint pointing
device, you do not need a mouse. However, you have the option of
connecting a mouse to the mouse connector on the rear of the
keyboard.

The keyboard also provides Press-to-Select and third-button scrolling
functions for Microsoft Windows 98, Windows 95, Windows NT 4.0
and IBM OS/2 Version 4 operating systems. However, the keyboar
will function as a standard PS/2-style keyboard and mouse for DOS e
Version 5.02 or later, Windows 3.1, and IBM OS/2 Version 3. Any
earlier versions of these operating systems are not supported. For g/
more information on TrackPoint keyboard features, see “TrackPoint
Keyboard Features” on page 1-14.

Contact your place of purchase if any parts are missing or damaged.

The keyboard option includes: Be sure to retain your proof of purchase because it might be required

TrackPoint keyboard to obtain warranty service. For information on how to get help,
TrackPoint Keyboard Option Diskette technical support, and warranty service, see Appendix A, “Help and
Bag of spare caps for the TrackPoint pointing device Service Information” on page 2-1.

TrackPoint Keyboard User’'s Guide
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If you are connecting the keyboard to a desktop personal computer,
continue with “Connecting the Keyboard to a Desktop Personal
Computer.”

If you are connecting the keyboard to a ThinkPad computer, go to
“Connecting the Keyboard to an IBM ThinkPad Computer” on
page 1-4.

Connecting the Keyboard to a Desktop
Personal Computer

Note: The keyboard is not designed or supported for the following
connections:

1. Connection of the keyboard to more than one computer.

2. Connection of the keyboard to any port other than a PS/2-style
mouse port.

3. Connection to a serial port of the computer.

To connect your keyboard:

1. Turn off your computer and all attached devices.

2. Disconnect any keyboard or mouse now attached to the computer.

3. Look at the two connectors at the end of the keyboard cable.
One connector shows a symbol of a keyboatd and one shows
a symbol of a mouse2 .
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4. Insert the connector with the keyboard symbol into the computer
keyboard port 1 .

5. Insert the connector with the mouse symbol into the computer
mouse port 2 .

6. Turn on your computer and attached peripherals.

Note: If you are not sure of the keyboard or mouse ports, refer to
your computer documentation.

Part 1:
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Connecting the Keyboard tO an |BM 3. Look at the two connectors at the end of the keyboard cable.

One connector shows a symbol of a keyboatd and one shows

ThinkPad COmputer a symbol of a mouse2 .

Note: Completely turn off your ThinkPad notebook computer before
connecting or disconnecting the keyboard. If the ThinkPad notebook
computer is suspended when you connect or disconnect the keyboard,
your system might not install the correct TrackPoint device driver
when the system returns to full power.

The following information shows how to set up the TrackPoint
keyboard and the optional mouse for your IBM ThinkPad notebook
computer.

Connecting the Keyboard to a Docking Station or Port
Replicator

If you are connecting the keyboard to your ThinkPad’'s docking station
or port replicator, connect the keyboard using the following steps:

1. Turn off your computer and all attached devices.

2. Disconnect any keyboard or mouse now attached to the computer.
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4. Insert the connector with the keyboard symbol into the computer
keyboard port 1 .

5. Insert the connector with the mouse symbol into the computer
mouse port 2 .

6. Turn on your computer and attached peripherals.

Note: If you are not sure of the keyboard or mouse ports, refer to
your computer documentation.

Part 1:
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Connecting the Keyboard to the Single Port

If your ThinkPad does not have a docking station or port replicator,
you must purchase an IBM Keyboard/Mouse Connector cable so that
you can attach the keyboard to the single port on your ThinkPad.
Then, connect your keyboard using the following steps:

1.
2.
3.

. Turn on your computer and attached peripherals.

Turn off your computer and all attached devices. <\§;\
Disconnect any keyboard or mouse now attached to the comput

Attach the single connector end of the Keyboard/Mouse
Connector cable to the ThinkPad mouse connector.

Look at the two connector ends of both the Keyboard/Mouse
Connector cable and the cable connected to the TrackPoint
keyboard. On each cable, one connector shows a symbol of a
keyboard and one shows a symbol of a mouse.

Attach the cables together, keyboard symbol to keyboard symbol
2 and mouse symbol to mouse symbal . For information on alternative keystrokes for the Function (Fn) keys
on your IBM ThinkPad computer, see your ThinkRégkr's Guide
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When to Disable the ThinkPad Onboard Pointing Connecting a Mouse to the Keyboard
Device

Use the Option Diskette to install the device driver even if the
TrackPoint pointing device is included in your ThinkPad computer.

After you install the TrackPoint device driver on a ThinkPad notebook
computer, the TrackPoint onboard pointing device on your ThinkPad
will be automatically disabled each time you start your computer wit
the keyboard connected.

However, on a ThinkPad 600 or follow-on, or a ThinkPad 770 or
follow-on, you must use the following procedure so that the ThinkPad
TrackPoint is set to Auto-Disable:

1. Click onStart.

2. SelectPrograms, ThinkPad, ThinkPad Configuration . Note: If the mouse you are connecting requires additional software,
3. Click on theTrackPoint icon. the software must be uninstalled for the TrackPoint pointing device to
4. SelectAuto-Disable on the pull-down menu next firackPoint.  work properly. For instructions on how to configure the mouse to

5. Click onOK to save changes. function as a standard PS/2-style mouse, refer to the instructions

6. Click onOK to restart the ThinkPad notebook computer. provided with the mouse.

You can connect an optional mouse to the keyboard. The mouse mus
be PS/2-style with a 6-pin, mini-DIN connector. The keyboard does
not support any other style of mouse. When a mouse is connected,
you can use it or the TrackPoint pointing device or both.

To install a mouse, attach it to the round mouse connector on the rear
of the keyboard 1 .

The mouse is now operational.

Part 1. Installation Instructions 1-7



Installing TrackPoint Software

12. Place a check in tHgisplay a list of all drivers in a specific
location checkbox.
13. Click onNext.

Installation instructions are provided below for the TrackPoint device|4  click onHave Disk...
drivers for Windows 98, Windows 95, Windows NT 4.0, OS/2 Versiofs  click onOK.
4, DOS, Windows 3.1, and OS/2 Version 3.

Installing the Device Driver for Windows 98

Note:

the Add/Remove Programsicon in theControl Panel window or

consult the documentation included with your operating system or

provided with the mouse.

To install the device driver for Windows 98:

1.

oprwN

© N

10.
11.

Start Windows 98.

Insert the Option Diskette into the diskette drive.

On the Taskbar, click on tigtart button.

SelectSettings, Control Panel

Double-click on theSystemicon to opernSystem Properties
Click on theDevice Managertab at the top of th8ystem
Properties window.

Double-click on thévlouse icon.

Double-click onlBM PS/2 TrackPoint.

Click on theDriver tab at the top of thBBM PS/2 TrackPoint
Properties window.

Click onUpdate Driver....

Click onNext.
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If this procedure does not work with your operating system,
you might need to uninstall your current mouse support such as
MouseWare. For mouse uninstallation instructions, double-click on

16. Click onlBM PS/2 TrackPoint in the displayed list.

17. Click onNext.

18. If theUpdate Driver Warning window displays, click or¥es
19. Click onNext.

20. Click onFinish in theUpdate Device Driver Wizard window.
21. Remove the Option Diskette from the diskette drive.

22. Restart your computer so the new settings take effect.

Installing the Device Driver for Windows 95 or
Windows NT 4.0

Note: If this procedure does not work with your operating system,
you might need to uninstall your current mouse support such as
MouseWare. For mouse uninstallation instructions, double-click on
the Add/Remove Programsicon in theControl Panel window or
consult the documentation included with your operating system or
provided with the mouse.

To install the device driver for Windows 95 or Windows NT 4.0:

1. Start Windows 95 or Windows NT 4.0.

Insert the Option Diskette into the diskette drive.

On the Taskbar, click on ti&tart button.

SelectSettings, Control Panel

Double-click on theMouse icon to operMouse Properties

agprwbd



©® N

10.
11.
12.
13.
14.

Click on theGeneral tab at the top of th®Mouse Properties
window.

Click on theChange button.

Click on theHave Disk... button.

Click on theOK button.

Click onIBM PS/2 TrackPoint in the displayed list.

Click on theOK button to install the TrackPoint device driver.
Click on theClose button on theMouse Propertieswindow.
Remove the Option Diskette from the diskette drive.

Restart your computer so the new settings take effect.

Installing the Device Driver for OS/2 Version 4

Note:

your current mouse.

If this procedure does not work with your operating system,
you might need to uninstall your current mouse support. For mouse
uninstallation instructions, consult the documentation included with

oarwN

~

©®

To install the device driver for OS/2 Version 4:

Start OS/2.

Insert the Option Diskette into the diskette drive.
Double-click on th€®S/2 Systemicon on the desktop.
Double-click on theCommand Promptsicon.

Double-click on the®S/2 Window icon.

At the C:\ prompt, typeA:\OS2\install and pres€nter. (The
system will take a few moments to download the files.)
Follow the instructions on the screen. (If you are prompted to
choose a directory for installing the files, select the drive
containing 0S/2.)

Remove the Option Diskette from the diskette drive.
Restart your computer so the new settings take effect.
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, . . , Activating the DOS Mode Device Dri
Installing the Device Driver for DOS, Windows 3.1 or ciivating fhe ode bevice briver

0OS/2 Version 3 To activate the DOS TrackPoint device driver:

Important:  If you are using DOS Version 5.02 or later, Windows 1. Start the computer.

3.1, or IBM OS/2 Version 3, you do not need the Option Diskette. 2. TypeMOUSE and pres€nter. This command activates the
The mouse device driver is included in the operating system, but must MOUSE.COM program.

be activated to use the TrackPoint pointing device. If a mouse alre
works on your computer system, you do not need to do anything

further. Activating the TrackPoint Device Driver Automatically in DOS

he device driver activation is now complete.

Note: Scrolling, Press-to-Select, and Magnification features are notTo activate TrackPoint automatically whenever you start the computer,
available in these operating systems. add the MOUSE command to the AUTOEXEC.BAT file on either

Your system must have MOUSE.COM installed in order to activate drive C or the diskette that contains DOS.

the DOS mode mouse device driver. The setup of some operating 1. Use a text editor such aslit or e to edit the AUTOEXEC.BAT
systems, however, might not provide a selection for TrackPoint. If file.

there is no selection for TrackPoint, select the IBM PS/2 mouse
instead. Refer to your operating system documentation for selecting
pointing devices. 3. Save the AUTOEXEC.BAT file.

2. TypeMOUSE at the left margin of a blank line.

Note: If you are using the DOS Shell, tMOUSE statement must
appear before the DOSSHELL statement in the AUTOEXEC.BAT file.
Refer to the DOS documentation for more information on the
AUTOEXEC.BAT file.
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Uninstalling the TrackPoint Device
Driver

15.

Restart your computer so the new settings take effect.

To uninstall the TrackPoint application for Windows 98:

1.

On the Taskbar, click on tigtart button.

If you want to remove the keyboard to use a different pointing device2. SelectSettings, Control Panel

you must uninstall the TrackPoint device driver and disconnect the 3.

TrackPoint keyboard.

Uninstalling the Device Driver for Windows 98

To change from the TrackPoint device driver to the standard mouse

driver:
1. On the Taskbar, click on ti&tart button.
2. SelectSettings, Control Panel
3. Double-click on theSystemicon.
4. Select theDevice Managertab.
5. Double-click on thévlouse icon.
6. SelectiBM PS/2 TrackPoint.
7. Click onProperties.
8. Click on theDevicetab undediBM PS/2 TrackPoint Properties.
9. Click onUpdate Driver.
10. Place a check in tHgearch for better driver than the one your
drive is using now (Recommendedtheckbox.
11. Click onNext.
12. Place a check in thépdated Driver (Recommended) PS/2
Compatible Mouse Portcheckbox.
13. Click onNext.
14. Click onNext.

Double-click on theAdd/Remove Programsicon. Then choose
IBM TrackPoint Keyboard Support from the displayed list and
click on theAdd/Remove button to uninstall.

SelectOK and restart your computer so the new settings take
effect.

Uninstalling the Device Driver for Windows 95 or
Windows NT 4.0

To change from the TrackPoint device driver to the standard mouse
driver:

1.
2. SelectSettings, Control Panel

3.

4. Click on theGeneral tab at the top of thtouse Properties

o g

10.
11.

On the Taskbar, click on tt&tart button.
Double-click on theMouse icon to operMouse Properties

window.

Click on theChange button.

Place a check in tiehow all devicescheckbox.

On the left side under Manufacturers, se(&#&andard mouse
types)

On the right side, seleGtandard PS/2 Port Mouse

Click on theOK button.

Click on theClose button on theMouse Propertieswindow.
Restart your computer so the new settings take effect.
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To uninstall the TrackPoint application for Windows 95 or Windows 7. Follow the instructions on the screen.

NT 4.0: 8. Place a check in tHeelete the installed product and re-install
. heck in th llati i i , lick
1. On the Taskbar, click on tigtart button. checl box in thdnstallation Options window, and click on
2. SelectSettings, Control Panel Continue.
) gs, i 9. SelectTrackPoint Support and click onDelete

3. Double-click on theAdd/Remove Programsicon. Then choose 0. Restart your computer to activate the changes
IBM TrackPoint Keyboard Support from the displayed list and ' y '

. SeleciOK and restat your computer So the new setiings take UNINSIaling the Device Driver for DOS, Windows 3.1
' y P g or OS/2 Version 3
effect.
- : : : - To uninstall the standard mouse device driver for DOS, Windows 3.1
Uninstalling the Device Driver for OS/2 Version 4 or 0S/2 Version 3:
To uninstall the device driver for OS/2 Version 4: 1. Use a text editor such aglit or e to edit the AUTOEXEC.BAT
file.
1. Start 0S/2.
2. Insert the Option Diskette. 2. DeleteMOUSE.
. . 3. Save the AUTOEXEC.BAT file.
3. Double-click on th€®S/2 Systemicon on the desktop. 4 Restart vour computer so the new settings take effect
4. Double-click onCommand Prompts ' start you puter s W setlings )
5. Double-click on th€®S/2 Window icon.
6. At theC:\ prompt, typeA:\OS2\install and pres€nter. (The

system will take a few moments to download the files.)
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To disconnect your keyboard from a desktop personal computer, turfio disconnect the keyboard from a ThinkPad notebook computer, turn

off your computer and all attached devices, and remove the keyboauaff your computer and all attached devices, and remove the keyboard

cable from the computer keyboard and mouse ports. cable, or the Keyboard/Mouse Connector cable, from the ThinkPad
port.
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Using the TrackPoint Keyboard TrackPoint Keyboard Features

TrackPoint Properties

The TrackPoint keyboard has four main features:
1. Astick 1 near the center of the keyboard.
2. Two buttons 2 at the bottom of the keyboard.

The button on the left side is equivalent to a left mouse
button.

The button on the right side is equivalent to a right mouse
button.

3. Press-to-Select, if enabled, allows you to select an object by
pressing down on top of the TrackPoint stick rather than using a
left or right mouse button.
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4. Third-button scrolling, if enabled, allows you to scroll using the 2. Press gently on the stick, in the direction you want the pointer to
Shift key and the TrackPoint stick in many software applications. move: away from you to move up the screen and toward you to
However, scrolling might not work in every software application. move down the screen. Think of the stick as an extension of

) ) ) your finger. Press down only enough to keep your finger from
Note: The Press-to-Select and third-button scrolling functions are slipping. Remember that the stidoes notmove.

supported only with Windows 98, Windows 95, Windows NT 4.0, and )

0S/2 Version 4. For DOS Version 5.02 or later, Windows 3.1, and 3. Find a movement speed that you can control. Do not press too
IBM OS/2 Version 3, the TrackPoint keyboard performs as a hard or the pointer will move too quickly.

PS/2-style mouse and keyboard, and does not support third-button 4. Move the pointer slowly and directly to the target.

scrolling and Press-to-Select.
5. With your thumbs, use the buttons to select and drag as required

The TrackPoint pointing device is very easy to use. The following by your software, just as with any other pointing device.

instructions will help you get started. ] ) o
6. Press down or tap lightly on the stick top to select an object if

1. Place your hands in the typing position. Rest the heels of your Press-to-Select is enabled.
hands on something solid. Place either index finger on the stick.
Rest your thumbs comfortably above the buttons.
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- - — - In OS/2 Version 4
Customizing Your TrackPoint Pointing Device
1. Double-click on th@S/2 Systemicon on the desktop.

The TrackPoint Keyboard Press-to-Select and third-button scrolling 2. Double-click on theSystem Setupicon.
functions are enabled throudmackPoint Properties. 3. Double-click on thélrackPoint icon.
To openTrackPoint Properties: Note: The screen instructions in the OS/2 Version 4 operating system

will be slightly different from the instructions illustrated in this
section. However, OS/2 Version 4 supports all of the functions
—  Click on Start, selectSettingsand then seledtontrol described below.

Panel and double-click on th&rackPoint icon,

In Windows 98, Windows 95 or Windows NT 4.0

Note: You must click onOK or Apply for new settings to take
or effect.

—  Click on theTrackPoint icon in the Sys tray on the lower
right-hand corner of the desktop.
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Enabling Press-to-Select

TrackPoint Properties

When Press-to-Select is enabled, you can select an object by pressing
down on the top of the TrackPoint stick. Under Bress-to-Select

tab, place a check in tHenable Press-to-Selectheckbox. The
Press-to-Select function also allows the enabling of Dragging and
Release-to-Select. To enable Dragging or Release-to-Select, place a
check in the appropriate checkbox.

Enabling Dragging

When this function is enabled, you can drag and drop with
Press-to-Select. Press down on the TrackPoint stick to grab the
object. Then, drag the object by moving the TrackPoint stick.
Drop the object by releasing the TrackPoint stick.

Enabling Release-to-Select

When this function is enabled, you can click simply by lifting
your finger quickly off the TrackPoint stick. Release-to-Select
can also help you make a double-click. When you move the
pointer onto an icon, and then lift your finger off the TrackPoint
stick, one click is made (Release-to-Select). Then, when you
press the TrackPoint stick again, the second click is made. The
result is a double-click.

You can use the slider to choose a comfortable pointer speed for
Press-to-Select.
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Adjusting Sensitivity To adjust the sensitivity of the TrackPoint pointing device, click on
the Sensitivity tab. Use the slider to adjust the setting betwieiem
Touch andLight Touch.

TrackPoint Properties
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Enabling Scrolling

TrackPoint Properties

To enable a scrolling function, click on t&erolling tab and click on
Scrolling or Magnifying Glass Click on Neither to disable Scrolling
and Magnifying Glass.

Scrolling

When Scrolling is enabled, you can navigate with a press of a
button through long documents or large spreadsheets. Instead of
using scroll bars, you can choose one of the alternate scrolling
methods listed in “Choosing a Scrolling Method” on page 1-20.

Magnifying Glass

When Magnifying Glass is enabled, you can enlarge a movable
area of your display. Press the Shift key, and then use the
TrackPoint stick to move the Magnifying Glass. You can click
on objects “through” the Magnifying Glass. Change the size of
the Magnifying Glass by holding down the Shift key and pressing
the right button, or change the magnifying power by holding
down the Shift key and pressing the left button.
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Choosing a Scrolling Method Adjusting Mouse Properties in Windows 98, Windows

To select a scrolling method, click on one of the choices under the 99 OF Windows NT 4.0

Scrolling tab. . i . . .
9 To adjust button configuration, double-click speed, pointer speed, or

Press Shift Key, then use TrackPoint (Third-Button Scrolling) pointer trails in Windows 98, Windows 95 or Windows NT 4.0, click
on Start and selecSettings Next, selecControl Panel and

When this scrolling method is checked, you can scroll by press'cri]guble-click on theMouse icon (Mouse Propertied.

the Shift key and moving the TrackPoint stick.

Note: After you make changes on any screen in Mouse Properties in
Windows 98, Windows 95 or Windows NT 4.0, be sure to click on
When this scrolling method is checked, you can scroll with an OK or Apply to activate your changes.

external mouse.

Use External Mouse

If you are using OS/2 or Windows 3.1, consult your operating system

Use TrackPoint User's Guidefor instructions on adjusting Mouse Properties.

When this scrolling method is checked, you can scroll with the
TrackPoint stick.

1-20 TrackPoint Keyboard User's Guide



Maintaining the TrackPoint Keyboard - —H

Note: Because the keyboard is an electronic product, do not get it
wet, drop it, or bang on it. @@

Cleaning: To maintain smooth operation, occasionally clean the
keyboard and the TrackPoint cap with a soft cloth moistened with
water and mild soap.

Replacing the Cap: When the cap1 on the end of the stick is
worn out, pull the cap straight off (do not twist) and replace it with a
new one. Spare caps are supplied with this option package.

Faulty Pointer Movement: Other equipment might cause electronic
interference that hinders the operation of the keyboard pointing device.
Relocate the equipment or move your computer. If the problem
continues, refer to Appendix A, “Help and Service Information” on
page 2-1.
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Part 2: Appendixes

Appendix A. Step 1. Problem Solving
Help and SerVice Information You may be able to solve the problem yourself. Before calling the

HelpCenter, please prepare for the call by following these steps:
If you have questions about your new Options by IBM product, or
require technical assistance, visit the IBM Personal Computing Web 1.
site at http://www.pc.ibm.com for information about IBM, Options by
IBM, or IBM Service and Support. Additionally, you can receive
information from the IBM Automated Fax system at 1-800-426-3395
(in Canada, 1-800-465-3299), or from the Personal Systems Group 2. Visit the Service and Support section of the Personal Computing
Bulletin Board System (PSG BBS) at 1-919-517-0001. You can also  Web site specific to the model of option you have purchased.
get help and information through the IBM PC HelpCenter, 24 hours @  Updated installation instructions, hints and tips, or updated
day, seven days a week. Response time may vary depending on the  system-specific notes are often published in this section. You
number and nature of the calls received. might find that later device drivers are available that will improve
the performance and compatibility for your new option.

If you are having installation or configuration problems, refer to
the detailed sections on installation found in this manual, and
review any README.TXT files found on the installation
diskettes.

Marketing, installation, and configuration support through the

HelpCenter will be withdrawn or made available for a fee, at IBM'’s If you are installing this option in an IBM computer, also visit the
discretion, 90 days after the option has been withdrawn from applicable Web page for that computer model. These pages
marketing. Additional support offerings, including step-by-step might also contain useful hints and tips related to installation of
installation assistance, are available for a nominal fee. this option and might refer to BIOS or device-driver updates

] ) ] required for your computer model. If you are installing the
During the warranty period, assistance for replacement or exchange of option in a non-IBM compuiter, refer to the manufacturer's Web
defective components is available. In addition, if your IBM option is site.

installed in an IBM computer, you might be entitled to service at your
location. Your technical Support representative can he|p you 3. Uninsta”, and then I’einstall the Option. During the Uninsta”ation
determine the best alternative. process, be sure to remove any files that were installed during the
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previous installation. Many IBM options include uninstallation Support 24 hours a day, 7 days a week

programs.
) - o Canada 1-800-565-3344
4. Check all cabling to be sure that it is correct as shown in this -
manual. U.S.A. / Puerto Rico 1-800-772-2227
Step 2. Preparing for the Call Additional Technical Support Resources
To assist the technical support representative, have available as mueline technical support is available during the life of your product.
of the following information as possible: Online assistance can be obtained through the IBM Automated Fax
) System, the Personal Computing Web page, and the PSG Electronic
1. Option name Bulletin Board System.

2. Option number
3. Proof of purchase
4. Computer manufacturer, model, serial number (if IBM), and

Online Technical Support

. manual IBM Personal Computing Web www.pc.ibm.com
5. Exact wording of the error message (if any) Page
6. Description of the problem IBM PSG BBS 1-919-517-0001
7. Hardware and software configuration information for your system sy automated Eax System 1-800-426-3395

1-800-465-3299 (in Canada)

If possible, be at your computer. Your technical support representative
might want to walk you through the problem during the call.

Step 3. Placing the Call to IBM

If you call 90 days or more after the date of withdrawal or after your
warranty has expired, you might be charged a fee.

For the support telephone number and support hours by country, refer
to the following table or to the enclosed technical support insert. If
the number is not provided, contact your IBM reseller or IBM
marketing representative.
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Appendix B The IBM Warranty for Machines

IBM warrants that each Machine 1) is free from defects in materials and
1 workmanship and 2) conforms to IBM's Official Published Specifications. The
PrOdUCt Warranty and NOtlces warranty period for a Machine is a specified, fixed period commencing on its
Date of Installation. The date on your receipt is the Date of Installation, unless
The following warranty information applies to products purchased inigm or your reseller informs you otherwise.
the United States, Canada, and Puerto Rico. For warranty terms and _ _ _ _
conditions for products purchased in other countries, see the enclosB#ring the warranty period IBM or your reseller, if authorized by IBM, will

Warranty insert, or contact your IBM reseller or IBM marketing prowdg warranty service under t.he t){pe of service designated for the Mgchme
and will manage and install engineering changes that apply to the Machine.

representative.

International Business Machines Corporation Armonk, New York, 1050'4:1Or IBM or your reseller to provide WarranFy service for a fgature| converggn,
or upgrade, IBM or your reseller may require that the Machine on which it is

Statement of Limited Warranty installed be 1) for certain Machines, the designated, serial-numbered Machine

and 2) at an engineering-change level compatible with the feature, conversion,
The warranties provided by IBM in this Statement of Limited Warranty apply Or upgrade. Many of these transactions involve the removal of parts and their
only to Machines you originally purchase for your use, and not for resale, frorfeturn to IBM. You represent that all removed parts are genuine and unaltered.
IBM or your reseller. The term “Machine” means an IBM machine, its feature, part that replaces a removed part will assume the warranty service status of
conversions, upgrades, elements, or accessories, or any combination of thenthe replaced part.
Unless IBM specifies otherwise, the following warranties apply only in the

country where you acquire the Machine. If you have any questions, contact I Machine does not function as warranted during the warranty period, IBM
or your reseller or your reseller will repair it or replace it with one that is at least functionally

equivalent, without charge. The replacement may not be new, but will be in
good working order. If IBM or your reseller is unable to repair or replace the
Machine: TrackPoint Keyboard Machine, you may return it to your place of purchase and your money will be
refunded.

Warranty Period*: One Year

*Contact your place of purchase for warranty service information. If you transfer a Machine to another user, warranty service is available to that
user for the remainder of the warranty period. You should give your proof of
purchase and this Statement to that user. However, for Machines which have
life-time warranty, this warranty is not transferable.

ay

Production Status

Each Machine is manufactured from new parts, or new and used parts. In
some cases, the Machine may not be new and may have been previously Warranty Service
installed. Regardless of the Machine's production status, IBM's warranty terms

apply.
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To obtain warranty service for the Machine, you should contact your resellerTdre warranties may be voided by misuse, accident, modification, unsuitable
call IBM. In the United States, call IBM d:800-772-2227 In Canada, call physical or operating environment, improper maintenance by you, removal or
IBM at 1-800-565-3344 You may be required to present proof of purchase. alteration of Machine or parts identification labels, or failure caused by a
product for which IBM is not responsible.
IBM or your reseller will provide certain types of repair and exchange service,
either at your location or at IBM's or your reseller's service center, to restoreTHESE WARRANTIES REPLACE ALL OTHER WARRANTIES OR
Machine to good working order. CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
When a type of service involves the exchange of a Machine or part, the iterrl‘IMlTED TO, THE IMPLIED WARRANTIES OR CONDITIONS
IBM or your reseller replaces becomes its property and the replacement OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
becomes yours. You represent that all removed items are genuine and PURPOSE. THESE WARRANTIES GIVE YOU SPECIFIC LEGAL
unaltered. The replacement may not be new, but will be in good working orfIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH
and at least functionally equivalent to the item replaced. The replacement VARY FROM JURISDICTION TO JURISDICTION. SOME
assumes the warranty service status of the replaced item. Before IBM or yogyRISDICTIONS DO NOT ALLOW THE EXCLUSION OR
reseller exchanges a Machine or part, you agree to remove all features, parfs|\jITATION OF EXPRESS OR IMPLIED WARRANTIES, SO THE
options, alterations, and attach_ments not under warranty‘seryice. You a!sq ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO
?hg;’tee to ensure that the Machine is free of any legal obligations or restnctlowsoul IN THAT EVENT SUCH WARRANTIES ARE LIMITED IN
prevent its exchange.
DURATION TO THE WARRANTY PERIOD. NO WARRANTIES

You agree to: APPLY AFTER THAT PERIOD.
1. obtain authorization from the owner to have IBM or your reseller service, §itation of Liability
Machine that you do not own; and _ Circumstances may arise where, because of a default on IBM's part or other
2. where applicable, before service is provided — _ _ liability you are entitled to recover damages from IBM. In each such instance,
a. follow the problem determination, problem analysis, and service o ardiess of the basis on which you are entitled to claim damages from IBM
request procedures that IBM or your reseller provide, (including fundamental breach, negligence, misrepresentation, or other contract

b. secure all programs, data, and funds contained in a Machine, and

; } ) . or tort claim), IBM is liable only for:
c. inform IBM or your reseller of changes in a Machine's location.

1. damages for bodily injury (including death) and damage to real property

IBM is responsible for loss of, or damage to, your Machine while it is 1) in and tangible personal property; and
IBM's possession or 2) in transit in those cases where IBM is responsible for 2, the amount of any other actual direct damages or loss, up to the greater